
 

WELCOMING HOME 
YOUR NEW 

FAMILY MEMBER 
THINGS YOU WILL NEED AND HOW TO INTRODUCE 

YOUR PUPPY TO SET THEM UP FOR SUCCESS 

 

 



 
BEING PREPARED 
Shopping list 

• Food- Purina Pro Plan Performance Salmon and Rice- 

All Life Stages food (at least a 20lb bag). At 9-10 weeks 

old, they will be eating about 1 to 1-1/4 cups twice a 

day, with a daily total of 2 to 2-1/2 cups daily. I feed 

this food or chicken flavor to all my dogs except the 

older ones that aren’t as active. I recommend keeping 

them on this food until at least a year of age. It is high 

calorie and nutritionally balanced for large breed 

puppies. If you do use another food, it is VERY 

important that the AAFCO rating is rated for either all 

life stages or growth “INCLUDING THE GROWTH OF 

LARGE SIZE DOGS OVER 70LBS” 

 

• Crate- Wire or plastic are both okay. The minimum size 

you will need is 36” for most females and 42’ for most 

males.  When possible, always go with a larger size. For 

wire crates I like either MidWest or Retriever brand. 

Placing a blanket over the crate to make it more “den 

like” is often helpful 

 



• Collar and Leash- Most puppies will be able to fit a 10-

14” collar at the time of pick up. They will still have 

their litter collars on to go home, but those are not 

always sturdy enough for leash walking. I am okay with 

a harness for the first week or so, but highly 

recommend switching to a collar once they understand 

followingr. Harnesses limit and alter a dogs movement 

and can affect their growth and muscle development. 

Puppies should be taught early that pressure on the 

leash means to stop pulling and come back to you for 

guidance. I use 6’ snap leashes to give plenty of room 

for going potty, while still maintaining control. There 

are multiple reasons I do not like retractable leashes.  

They allow the pup to go too far away from you and 

potentially get in trouble. They also teach your puppy 

to pull on the leash due to the constant pressure. For 

training,  I like a martingale style collar with a chain. 

This is used with proper corrections to teach them not 

to pull. These collars should only be put on your pup 

while you are training. 

 

• Toys and chews- I tend to stay away 

from stuffed toys for puppies because 

they often learn quickly that its fun to  

destroy them. There are some more 

durable toys that work pretty well 

though. I do not leave soft toys with an 

unattended puppy. For chews, I use porkhide rolls and 

cow hooves mostly for young puppies. Once they get 

larger, I switch to beef cheek rolls(extra thick), buffalo 

horns, and sometimes halved antlers. With any dog or 

puppy it is important to make sure the size of all 

chews and toys is appropriate for them. It is also 

1harnesses only to be 
used only for the first 
week or two! 



important to supervise them with anything they could potentially swallow 

chunks 

 

• Blankets and/or towels- For bedding in the crate I usually prefer fleece 

blankets or old bedsheets. I don’t like towels very much because puppies 

often tear up the threads and risk swallowing it. I don’t use too much 

bedding as puppies tend to get hot easily. 

 

• Bowls- I like plain stainless steel bowls with a non-slip bottom. As puppies 

get more enthusiastic about eating, I float their food in water, about as 

much as you would a bowl of cereal. For some dogs, a slow feed bowl or 

puzzle feeder is a good idea. 

 

• Play pen/exercise area(optional, 

but recommended)- having a 

playpen area can help provide a 

safe place for your pup while you 

are occupied with chores or simply 

to give them a comfortable place 

to rest. It allows you to get your 

daily tasks done without having to 

worry about your puppy getting into something dangerous or having a 

potty accident. It also allows them to see all the action in the house but 

teaches them it’s okay to settle and not be under your feet constantly. 

 

• Baby gates-  Baby gates are incredibly useful for blocking off stairways or 

any other areas that are not safe for your puppy. It is also useful to have 

baby gates to keep your puppy in the common/living area so they can’t 

venture too far when you are hanging out. And as an added bonus, it helps 

limit which rooms have dog hair all over. 

 

 



In the week(s) before pick up 
 

Before your puppy comes home, you’ll want to have some things ready for them 

to help make the introduction as smooth as possible.  

• Set up your puppy’s first visit with your vet. This will get them established 

with your vet and get a schedule for vaccines. 

• Have an area for the puppy that is their space, preferably within a 

reasonable distance to the door to go out. 

• Ensure that any slick surfaces, such as tile, hardwood, or laminate, where 

your puppy will be, are covered with plenty of nonslip rugs or other 

coverings. Slippery floors can harm your puppy’s joints! 

• Designate a part of the yard you want the pup to use to potty. Going to the 

same place each potty trip will help your puppy establish a routine. The 

puppies are used to going potty on pine shavings, so getting a small bag and 

sprinkling it in the designated area can help. This is especially helpful if it is 

snowy when you take your puppy home. 

• Make sure you are available the weekend pups are ready. Families that 

were first on the list can usually be scheduled to come out the Thursday of 

that week if they are able.  

• Set boundaries and rules with ALL family members. Consistency is key in 

training a puppy. It also important for young children especially to be 

taught how to interact with a puppy- especially when the puppy might bite 

or jump on them. Puppies will naturally chase squealing children, so 

teaching them to calm and quiet goes a long way. Leashes in the house are 

also very helpful for correcting your puppy’s behaviors (human related or 

otherwise).  

 

 

 

 



Pick Up Day! 
 

• On the way-I schedule everyone in 1-hour timeslots so please try to let me 

know if you are not going to be on time- whether that means early or late. 

Pick up is almost always done outside to protect new puppies from any 

germs that can be tracked in. Please come dressed for the weather and 

there are multiple places right off the interstate if kids (or you) need to use 

a bathroom or get food/drink.  

• The ride home- I highly recommend puppies ride home in a travel crate. It 

is the safest option- you never know when you might have to slam on 

brakes. 

o If possible, go straight home and immediately potty your pup in the 

designated area. Don’t forget to praise them, but quietly as they 

might be a little unsure of their surroundings. If you live more than 2-

3 hours away, you will likely need to make a stop. If you must stop, 

PICK A SECLUDED AREA THAT WOULD NOT BE FREQUENTLY USED BY 

ANY OTHER DOGS!!! Puppies are not considered fully vaccinated until 

at least 4 months of age. It is very important to protect them during 

this time. This also means no trips to the dog park, pet stores, etc. 

o Don’t make stops along the way to visit friends/ family. I understand 

this is an exciting time, but this adds unnecessary stress to your 

puppy. Remenber, all of this is new to them and they don’t have their 

siblings for support anymore. 

o I will help guide selections based on what I have observed over their 

time with me. Activity levels, confidence, retrieving abilities, water 

lovers, etc.  

 

Settling in at home: The first few days- 

• Routine is everything! Puppies thrive on routines. Stick to a strict routine 

that is easy for them to follow and be sure they get plenty of rest. Their 

days should be a rotation of crate/playpen, out to potty, play, then nap.  



o Remember, everyone needs to hold the puppy to the same rules and 

expectations. If not, this can confuse the puppy and make the 

adjustment period and training much more difficult. 

• Visitors- Keep visitors and excitement to a minimum. You want your puppy 

to feel safe and get an understanding of what daily life will be like. Just like 

human toddlers, puppies can be overstimulated which can lead to them 

being overwhelmed or having overly excited behavior. 

• Introducing your new puppy to your existing pets- Allow them to meet in a 

neutral area such as outside when possible keep your puppy on leash and 

let your pet investigate them at their own will. If the puppy gets too 

rambunctious, you can correct them with the leash and the older pet may 

either correct the puppy themselves, or retreat away from the puppy. 

Either of these is okay as long as the older pet knows not to give excessive 

corrections. Most times puppies learn the most from social interactions 

with other animals than we can teach them ourselves. Until they are 

completely comfortable with each other, keep puppy on a leash when they 

are together and make sure your older pet has comfortable places to go 

away from the puppy. This is important for safety, as well as making sure 

your older pet doesn’t become stressed. 

• Quiet time- Start teaching your puppy to settle. This is something that must 

be taught. Otherwise puppies will keep jumping from one activity to the 

next until they just pass out. They must learn that it is okay to be awake 

and not doing anything! Sometimes this can be one of the hardest things. 

This is another example of when a leash in the house is useful. You can 

have them out of the crate during evening family time and as things wind 

down, the leash keeps them near you so they only have a small radius to 

explore. You can also teach them a “place” command to go to a bed. 
 

POTTY TRAINING-  



Young puppies have VERY small bladders and need to go frequently. The biggest 

key to successful house training is prevention!  

• When you know the puppy is going to be crated, withhold water for 1-2 

hours prior and withhold food for 2-3 hours prior. 

•  ALWAYS walk the puppy before crating and make sure they at least pee. 

Also, a small treat or piece of kibble for going in the crate is perfectly 

acceptable.  

• The crate should be their home that they love, NOT a punishment. The 

biggest key is walks, and lots of them! 

• Limiting the amount of water a puppy or dog can have in a day is not 

recommended and may lead to dehydration and kidney damage as well as 

urinary tract infections. 

Take the puppy out for walks: 

• Every 30 minutes to 1 hour when they are awake 

• Immediately after waking up from sleeping/naps. 

• About 10 minutes into play sessions 

• Immediately to 15 minutes after eating (you will learn your puppy) 

• If they start circling or sniffing a lot 

In addition to the walks, the puppy should ALWAYS be supervised when out of 

the crate. If you are going to be preoccupied by laundry, cleaning, ANYTHING, 

walk the puppy, then put them in their crate. IF YOU CANNOT ACTIVELY WATCH 

THEM, THEM, YOU CANNOT PREVENT ACCIDENTS. Again, prevention is key! This 

also applies to chewing inappropriate objects! 

LEASH WALKING-  

 
Teaching your pup to walk on a loose leash is a very important 
step to protect your safety as well as theirs. A dog that is allowed to pull is at risk 
of developing a collapsed trachea over time and their owners are at risk of 
shoulder injuries and being pulled down. 

• When walking the leash should never have tension. If the puppy pulls away, 
“bump” the leash and reset them to an appropriate distance. After the 



correction, the leash should immediately be relaxed again, and verbal 
and/or physical praise to the puppy. This correction must be quick, sharp, 
and clear for the puppy to understand.  

• Most people allow young pups to pull because they are cute and not big 
enough to be bothersome yet. This time when they are small and more 
impressionable is the best time to teach them. 

• Another common mistake I see is when approaching someone on a walk, the 
owner will allow the dog to lunge the last couple of feet to the new person. 
This TEACHES them to pull! Let’s look at this through their perspective. They 
pulled ahead (even though only the last bit) and got rewarded by a new 
person petting them. 

•  ALWAYS make people come to you or teach your pup a distinct “release” 
word to let them know it’s okay as long as you say so.  
o When doing this, still alternate with making them stay while people 

come to you.  

• Even at 10 weeks, puppies are capable of learning to “heel” by your side 
even with distractions. Practice and proper socialization are key. 

 

MOUTHING/BITING  
 
This is a common frustration amongst new puppy owners. Puppies are curious and 
love to explore everything, which they do with their mouths. Unfortunately for us 
humans with bare skin, they also have needle-like puppy teeth! One of the best 
ways to prevent this is not to pet their faces.  

• Petting and rubbing their faces is like an invitation to bite. You can’t always 
avoid it, so when they do manage to get some skin, you can use the other 
hand, rolling their lips over the teeth, and pull them off. I generally keep 
them in my hand for a couple seconds longer with a firm grip, just to get 
them still and let them think about what is happening.  

• You can also practice with them using an advance/retreat method. Advance 
your hand to pet them, aiming for the neck or back and if they attempt to lick 
or mouth your hand, simply retreat. During that time remain very calm and 
deliberate in your actions. When they settle, advance again and keep 
retreating until you get the desired response of no attempts to put your hand 



in their mouth. It does take some patience, but they will learn how to 
properly accept attention. 

• I have found the method of redirecting a biting puppy to a toy to be very 
ineffective and can make the situation much worse. By offering a toy 
whenever they start being mouthy, you are effectively teaching them to bite. 
What your puppy sees: “I mouth/bite humans- I get fun toys!” This can 
create a terrible habit which your puppy will not grow out of.  

• In the litter or with older dogs, if a puppy bites, they are corrected by being 
growled at or nipped back. This is how they understand not to bite each 
other. I am definitely not saying to bite your puppy, but simply explaining 
they need to be calmly and firmly made aware of what behaviors are 
unacceptable. 

• Another alternative which works well for other issues around the house such 
as jumping or getting into things, is letting them drag a leash when loose. 
When the puppy starts to bite, jump, or whatever inappropriate behavior 
they choose, you can use the leash to direct them away. This is something I 
strongly suggest for those with children in the household that cannot be 
expected to correct the puppy. 

• Puppies are like toddlers and get over-aroused by too much activity. If your 
puppy is running around like a mad man and are unable to settle down, it is 
probably time to go for a potty walk and take a nap in the crate for a while to 
reset.  

• If you have children or other animals in the house, be mindful of when the 
puppy has “had enough”. Letting them decompress by themselves in a calm 
environment is important. Essentially, if the puppy is clearly tired and trying 
to rest, make sure you give them space. 

 
 
 

JUMPING-  

 
This is another common frustration of large dog owners and is also generally 
caused by them unknowingly. Just like potty training, it is MUCH easier to prevent 
a habit than to break one. When you get your puppy, they will be small and them 
jumping up won’t bother you. In fact, usually it is welcomed because you can then 
reach them easier to pet them… but wait, you just taught you dog to jump on you! 



He/she will not understand when they are 6 months old and suddenly 50lbs why 
that is not allowed anymore. This also goes for allowing them on furniture.  

• If you do not want your puppy to jump when they are 70-90lbs, as soon as 
you get them, any time they jump up or put their paws on you, back/turn 
away and refuse them attention. You can also push them off with your 
leg/knee. DO NOT USE YOUR HANDS TO PUSH THEM OFF! Your puppy will 
likely interpret this as play or attention rather than correction. When they 
are standing or sitting, THEN reach down and pet them. 

 

COMING WHEN CALLED 
 

ALWAYS PRAISE THE PUPPY/ DOG WHEN THEY COME TO YOU!!! 

• I cannot say that enough. No matter what they were doing before they came 
to you, that moment is over, and they chose to stop it and come to you. If 
your dog is greeted with anger or annoyance when they come to you, they 
will be less likely to come to you in the future. This includes if they are 
parading your sock, a stick, or even your phone around the yard.  

• By praising them when they come to you, even with undesirable objects, you 
eliminate what will later become the “catch me” game as they get older and 
prance around you just out of reach. It is also worth noting that you 
shouldn’t immediately take the item. Let them hold it for a few seconds 
while you are praising them. Of course, make sure you have a hold of them 
so they can’t take off again. 

 
 
 
 
 

TREATS  

 

• Don’t over-do the treats, especially with puppies. I suggest using their food 
as treats when training and whatever they don’t get as treats is their meal. 
You want them to have an easily visible waistline from above at all times, 
yes, even as a puppy. Extra weight on the joints while they are still 
developing can mean more arthritis later in life. 



 

SPAY/NEUTER-  

 
I recommend spaying or neutering between 18 and 24 months of age. This is in the 
best interest of their joint health by allowing all of their natural hormones to 
influence their growth. For females, there is research coming out that has found 
CCL tears to be more common in females spayed before 12-18 months. Both 
genders overall development, especially the joints, is benefited by delaying 
spay/neuter.  

• Spaying or neutering your puppy before 14 months of age, or for females, 

before their first heat cycle and prior to reaching 14 months of age, will 

result in the health warranty being voided. 

PET INSURANCE-  

 

I HIGHLY recommend pet insurance of some type. Accidents and illnesses happen 

no matter how careful you are. I strongly believe it is better to have and not need 

than to need it and not have it. Emergency and specialist vets are VERY expensive 

and having to make a decision about your pets life based on money is unpleasant. 

Labs are prone to several health issues such as intestinal obstruction from a 

foreign body, idiopathic epilepsy, hip/elbow dysplasia, laryngeal paralysis (typically 

as they age), thyroid imbalance, bloat, and CCL tears. I send all pups home with a 

free month of insurance and strongly encourage everyone to continue coverage.  

 

 

THINGS TO LOOK FOR IN AN INSURANCE COMPANY 

• Don’t worry about covering routine care, this makes the policy more 

expensive. You really only need coverage for accident/illness type situations 

that you cannot plan for. The average ER cost is $2000.00 to $4,000.00 a 

night which adds up fast! 

• Look for what they DON’T cover. Chances are, whatever they don’t cover is 

what your pup might get.  



• The Trupanion coverage I send them with covers everything except pre-

existing conditions. 

Things to check- This is not an exhaustive list, just a few things I have seen. 

o Check what the coverage limits are. A limit of $5000.00 won’t go very 

far in many situations with rising veterinary costs. 

o Accident & Illness coverage: Broken bones, foreign-body surgeries, GI 

upsets, allergies, ear infections, cruciate/ACL issues, etc. 

o Hereditary & congenital conditions: Make sure these aren’t excluded. 

Some companies require an extra rider for these. 

o Reimbursement percentage and deductible: Common options are 70 

90% after deductible. Know what you are prepared to pay in an 

emergency. Higher deductibles and lower percentages mean your 

monthly premium will be lower, but you’ll pay more in an emergency.  

o Annual vs. per-incident caps: Higher caps (or no caps) = fewer surprises. 

o Waiting periods: Many have 2–30 days;, even up to a year or more for 

some conditions like cruciate tears  

 

I am always available by email with any questions you might have and can 

also set up a time to talk or for you to come out for a lesson with your pup. A 

lot of this is very difficult to explain on paper. 

 

Along with all the corrections don’t forget to reward the good behavior too! 

That is something that is often missed. Sitting or walking calmly can be tough 

for young pups, so be sure to highly praise any behaviors you like! 


